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1. O6imue nonoxeHus

I.1. Cmyxba Memmamu roCyfapCTBEHHOTO aBTOHOMHOIO 06pPa3soBATENBHOTO
yapexaenns CBepATOBCKOH 06nacTd «AJanaeBCKUil MHOTONMPOQHIbHBIH TEXHUKY M)
(nasee — TEXHUKYM) SBNSETCS 00BEAMHEHAEM YIACTHUKOB 0bpa3oBaTeIsHOro mporecca,
peaInu3yroniuM BOCCTaHOBUTEIILHEIA IIOAXO0O K pa3pelICHUIO KOH(l)J'II/IKTOB, HpO(bI/IJ'IaKTI/IKe
ACCTPYKTUBHOTO MOBENSHHUA W NPaBOHAPYIICHHWH NeTed M MOOPOCTKOB IJis Pa3BUTHA
KOHCTPYKTHBHBIX OTHOIIIEHHH B COOOIIECTRE.

1.2 Cmyx6a Menwaumu sBISETCS NPHOPHTETHEIM CIIOCOGOM DPEArMpOBAHHS HA
KOH(TMKTHbIE ¥ KDUMHUHAIBHEIE CHTYALlUH, TO €CTh CTOPOHAM KOH(IUKTA [IpearaeTcs,
B TEPBYIO oOYepelb, OOpaTMTbCA B CiIyxOy MeoualMd, a HpPH MX OTKase MM
HEBO3MOXHOCTH Pa3pEIIUTE KOH(i)HI/IKT IIYyTEM IIEPETOBOPOB H BOCCTaHOBHTEIbHOMH
MeZnalnny TEXHUKYM MOXKET IPUMEHHUTE JIpyTHe CIIOCOOBI paspelieHus KOH(IMKTa W/HIH
MEPBI BO3/IEHCTBHS.

2. ITpaBoBas 0cHOBa JeAITeJILHOCTH CIY;KObI IPHAMHPEHHS

Cryx6a MeIuanuu oCcyIecTBISeT CBOIO AEITeIFHOCTD Ha OCHOBAHHUY:

— Konsennun no npasam peGenka (omobpena I'emepansHol Accam6ieeit OOH
20.11.1989);

— Koncrurynuu Poccuiickoii ®eneparuu;

— I'paxganckoro xonekca Poccuiickoit ®eneparum;

— Cewmelinoro xonekca Poccuiickoit @eneparum;

— @enepanpHOro 3akoHa OT 24 wmrong 1998 roma Ne 124-®3 «O6 OCHOBHBIX
rapaHTusAX NpaB pebenka B Poccuiickoit @enepariumy;

— ®epepanbsHOTO 3aK0HA OT 24 HroHT 1999 roma Ne 120-D3 «O6 ocHOBaX CUCTEMBI
pohUITaKTHKH 6e3HAI30PHOCTH U MPaBOHAPYIIEHUN HECOBEPIIIEHHOIETHUX),

— @enepanbHOro 3akoHa oT 29 nekabps 2012 roma Ne 273-®@3 «O6 06pa30BaHI/IH B
Poccuiickoit @enepaiuny;

— ®@enepansHoro 3akoHa oT 27 uronst 2010 roga Ne 193-®3 «O6 anmbrepHaTUBHON
MIpOIleAype YPerylIHpOBaHHS CIIOPOB C YyYacTHEM ITOCpeIHHKa (MpOIedype
MeIualum);

— VYkasa Ilpesunenta Poccuiickoit @epepammu ot 29.05.2017 Ne 240 «O6
o6baBieHnn B Poccutickoit @eneparuu [lecaTUIIETHS TETCTBAY;

— pacnopspxenus [IpaButensctBa Poccuiickoit @enepannu ot 06.07.2018 Ne 1375-
p «O06 yTBep:kIeHUH TIIaHa OCHOBHEIX Meponpusatui 10 2020 roxga, NpoBOAUMBIX
B pamkax JlecaTuieTus 1eTCTBay;

— pacnopspxenus [IpaButensctBa Poccuiickoit @enepanuu ot 29.05.2015 Ne 996-
p «O6 ytRepxnennu Crpareruud pazBUTHS BOCMHTaHUS B Pocculickoi
®epnepanuu Ha epuord 10 2025 romay;

— pacnopspkeHus [IpaBurensctBa Poccutickort @eaepanum ot 12.03.2016 Ne 423-
p «O6 yTBep)XKIOeHHUHU IUIaHa MepOoNpusaTHii Mo peanusanuu B 2016-2020 rogax



Crparerun pa3suTus Bocrmtanus B Poccriickoi Deneparyy Ha nepruox 10 2025
rofia, yTBEpXKICHHOU pacrnopsukeHreM [IpaButensctea PoccHitckoii Qenepanyu
oT 29.05.2015 Ne 996-py;

~ MHBIX IDaBOBBIX akToB Poccuiickol @enepamyy B 06nacTy 3aImuTEL TIpaB JIeTeH,
FOBEHAIILHOH FOCTHLIMH ¥ BOCCTAHOBHTEIHHOTO II0IXO/IA;

~ MEXBEIOMCTBEHHBIX COITIALIEHMH O (opMaTe M IOpSOKE B3aMMOIEHCTBHS C
TKIHu3Il, MunucrepctBoM BHyTpeHHEX men Poccmiickoit Deneparuy,
CyneOHBIMH  OpraHaMmu, IIPOKYpaTypOH, CIEICTBEHHBIM KOMHTETOM K
CTIEI[HATIMCTAMH WHEBIX BEJOMCTB;

— YcTaBa 00pa3oBaTENBHOIO YUPEKICHHS,

— Hacrosmero ITonoxerus.

3. Henn u 3agaum ciyK6bl MeTHAIIHH

3.1. Llensamu city:x661 MEIHAIHH SBJISFOTCS:

3.1.1. momymgpusanms cpeid  YYaCTHHKOB 00pa3oBaTeILHOrO  IpoIiecca,
aNbTEPHATHBHEIX CIIOCOOOB paspeleHus KOHGIMKTOB, Pa3BUTHE KyJIbTYpHI AHAIOra;

3.1.2. momomrs B paspemeHuy KOHQIUKTHEIX CHTyallMii Ha OCHOBE TPHHIIMIIOB U
TEXHOJIOTMH MeIHalliiy;

3.1.3. co3nanue ycioBH Ais allbTePHATHBEL aIMUHUCTPATUBHOMY U TUPEKTHBHOMY
CIIOCO0y  paspemieHHMs  KOH(NIMKTOB,  CONEHCTBHE  CHEDKEHMIO  KOJMYECTBA
aIMMHHUCTPATUBHBIX OOpaIlleHH I,

3.1.4. mOBBHIIIEHHE YPOBHSA IICHXOJIOTHYECKON KOMIIETEHTHOCTH YYaCTHUKOB
o0pa3oBarebHOTO IIpoliecca, B TOM 4ucle B chepe 3(hheKTHBHOM KOMMYHUKAIIUA B
KOHQUIUKTE U OOIIEHUH.

3.2. 3agauamu ciIyk0OBI MEIMAIIAN SBISIOTCS:

3.2.1. OpraHu3alys TMPOCBETHUTENBHBEIX MEPONPHATHH H HHPOPMHpPOBaHHE
Yy9aCTHHKOB 00pa30BaTeNbHOrO IIPOIlecCa O MHCCHH, NPUHIMIAX M TEXHOJIOTHH
BOCCTaHOBUTEIbHON MEIHAIHY;

3.2.2. mpoBefeHME IPOTpaMM BOCCTQHOBHTEIBHOTO paspelleHHs KOH(IUKTOB H
KPUMHHAIBHBIX CHTyallud (BOCCTAHOBHUTENBHBIX MeIHAIldi, «KPYrOB COOOIIECTBa,
«BOCCTAQHOBHUTEIBHBIX KOH(EPEHIWH») I YYaCTHHKOB CIIOPOB, KOH(IHKTOB H
IIPOTUBOIIPABHBIX CHUTYAIIHii;

3.2.3. oOy4yeHHe aNbTEPHATHBHBIM METOAaM YPEryJIMPOBaHHS M pPa3pelleHHs
KOH(IUKTOB obydarouruxcs ['ATTOY CO «AMT»;

4. IIppHUIHMIBI AeATEIbHOCTH CJIY:KObI MeTHALHH

4.1. leaTenpHOCTD CITy OBl MEMALIAM OCHOBAHA Ha CIIEAYIOIINX MPUHITUIAX:

4.1.1. mpurnun 706POBONBHOCTH, IPEIONArAIOIIH KaK J0OPOBOIBHOE CONeHCTRBHE
00y49aromIuxcsi B OpraHU3aIuy paGoTsl CITyK6EI, TaK U COITTaCHe CTOPOH, BOBICUEHHBIX B
KOHQIIMKT, Ha y9acTHe B MeIHALliH, TaK U 00513aTeIbHOE corache cTOpoH. JlommycKaercs



HAlpaBJICHUE MENaroroM (KypaTopoM) CTOpOH KOHGIHKTA Ipyd HEOOXOMUMOCTH HX
3aKOHHBIX IIPE/ICTABUTENCH Ha IIPEIBAPUTEILHYIO BCTPEUY C MEeINaToOPOM, I10CTIe KOTOPOH
CTOPOHRI MOTYT y4aCTBOBATh UIIK HE Y4aCcTBOBATH B [IPOrpaMMe Pa3peIeHUs KOH(IHNKTA,

4.1.2.  npunHImMID KOH@HILeHuHaHLHOCTH, NIPEIIONIaraIMid  00s3aTelLCTBO
CHELMAMCTOB  CITy’KOBl MeJUalMi He pas[iamiaTh IONyYeHHBIE B XO4E CBOEid
ACATENILHOCTH  CBeNieHHA. Mckimoyenue cocrasiusteT uHbOpMauus o TOTOBSIIEMCS
NIpECTYIICHUH, & TaKKe MEIWAaTHBHOE COIIallieHHe (II0 COTIACOBAHUIO C y4aCTHUKaMHU
BCTPEYH U MMOANHUCAHHOE UMH);

4.1.3. npuHIUD HEUTPAIBHOCTH, HE IIO3BOJISFOIIUIA CIEIIHATIUCTAM  CITYXKOBI
MEAMali IPUHUMATE CTOPOHY OJHOTO M3 YYaCTHHKOB KOH(MIHKTA. HeiitpansHocTs
TIPCATIONAracT, 9TO CLEUHMATHMCTI CITy KOl MeIMAllHH He BBIACHSAIOT BOIPOC O BUHOBHOCTH
U1 HEBUHOBHOCTH TOM HIIM UHOW CTOPOHEI, a SBISIOTCS HE3aBHCHMEIMHU IIOCPETHUKaMH,
TIOMOTEOIIMME CTOPOHAM CaMOCTOSITENbHO HAHTH B3aHMOIIPHEMIIEMOE PELIEHHE;

4.1.4. NpUHIMII paBHONpABHMS, yTBEPIKIAIOIIHIA PaBHOE IIPaBO CTOPOH OILIEHUBATH
KOH()IMKTHYIO CHTYaIlHIO ¥ BEICKA3EIBATE CBOIO TOYKY 3pEHHMs, 0OCYKIATh CBOM 3MOLIUU
¥ MHTEPECH, y1acTBOBAaTk B BEIPAOOTKE M IPHHATUH PELIEHHH. Y CTOPOH TaKke ecTh
PaBHBIE ITDaBa Ha BHUMAHHUE M BPEMS MeIHATODA.

S. Ilopsinok hopmMupoBaHus CIy:KGbI MeAHAHH

5.1. PykoBomureneM ciyx6bl MOXET GBITH JFO6ON IMeIArOrHYecKHi paboTHHK
TEXHUKYMa, MPOIIEANINH 00y4eHHe IIPOBEACHHUIO BOCCTAHOBUTEIHHON MeIMAIliH, HAa
KOTOPOr0 BO3NIAraroTcs 00A3aHHOCTH MO PYKOBOACTBY CITyKGOH MeIMallHH IPHKAa3oM
IOHPEKTOpa TEXHHUKYMA.

5.2. PykoBomurens cmyxGbl MeIMAallMM OCYIIECTBIAET OOIIEE pYKOBOICTBO

NIEATENBHOCTH CITy:KOBI, OIpefielieT ¥ aHANM3UpyeT KaJpOBBIH COCTAB, OpraHu3yeT
AeATCIBbHOCTL, CO3aaeT YCIOBHA OIS pa6OTI>I BEAYyIIIUX BOCCTAHOBHTEIIBHBIX IIporpaMm,
NPOBOJUT aHaNW3 pabOThl M BEAET MOHHUTOPHHI pealU3alldd BOCCTAHOBUTEIBHBIX
IIpOrpamMm, MPOBOJUT TEKYIIYIO CYIEPBU3UIO BOCCTAHOBUTEIBHBIX IPOIPaMM, y4acTBYeT
B MEXBEIOMCTBEHHBIX MEPOIPHATHAX B cdepe pealu3aldiid BOCCTAaHOBHUTEIHLHOTO
MOIX0/1a;

5.3. CoeunanmcTel CIy:X6b MEIHAlMK OCYLIECTBISIOT paboTy CO CIydaeM ¢
HCITOIb30BAHUEM BOCCTaHOBHUTEIBHEIX TEXHOJOTHUH, peallu3yi0OT BOCCTAHOBHUTEIILHEIE
[IPOTPaMMBI, FOTOBAT OTYETHOCTE II0 PE3yJIbTaTaM IIPOrPaMMEI II0 YCTAaHOBIEHHOU (hopMe
U B YCTaHOBJIEHHBIE CPOKH, BEIYyT HEOOXONUMYIO JOKYMEHTAIHWIO, YyYacTBYIOT B
peanuszany¥y MEpONIPHUATHM [0 CO3[JaHUI0 U PaCIIUpPeHUI0 HMHGOPMAIMOHHOIO
IIPOCTPAaHCTBA, y4YacTBYIOT B CYNEPBHU3HAX, METOJUYECKHMX MEPOIPHATHIX C IENBIO
TIOBBILIEHHS IPO(ECCHOHAIBEHOTO MAaCTEPCTBA.

5.4. B cocTaB ciry:x0bl MEIWALIMA MOTYT BXOIWTDH II€IArOTHUYECKHE pabOTHHKH, a
TaKke oOydaroluecs IpouleAlide oOydeHHe IPOBEIEHHIO BOCCTAHOBHTEIHHOM
MEIWalyy B Ka9eCTBE BEAyIIHUX IIPUMHUPUTENBHBIX BCTped (IS HECOBEPIIEHHOIETHHX -
IIpY HaJIMYUH COTJIACHs POAMTENeH (3aKOHHBIX MPeCTaBUTENEHN).



6. ITopsiiox paGoTeI cy:kGHI MeaHAIHH

6.1. Cy:x6a Memuanuyu MoxeT TI0ITy4aTh HHYOPMALHIO O CIIydasx KOH(IUKTHOIO
XapaKTepa OT IEJarorueCcKux paboTHUKOB, 00y4JaroImmxcs, aIMAHUCTPAIIANA TEXHUKYMA,
ICHOB CITY’KObI NPUMHUPEHHUS, POIUTENEH.

6.2. Pemenme o L1eJIeCO0OPa3HOCTH  IPOBECHHS IPOLENYpPEl  MeIHALAU
IPHHUMAETCH CIIyK60H MeIHualluy B Kax0M KOHKPETHOM CIIy4ae CaMOCTOSATENBHO, B TOM
HHCIC Ha OCHOBaHWHM TPEABAPHTENBHEIX BCTPEY CO CTOPOHAME koHbukTa. IlpH
HEOOXOIMMOCTH O IpPHHATOM pelleHHH MHGOPMHUPYIOTCS  OKHOCTHEIE  JIHIIA
00pa30BaTeIEHOrO YUpPEKIEHHUSL.

6.3. Ilponenypa Me Ui HAYMHACTCS TONEKO B CIIy4ae COrIacus KOHQIHUKTYIOIIHAX
CTOPOH Ha y4acTHe B JaHHOH IIpoLemype.

6.4. Cotpymuuku 06pa3oBaTENbHOM OpraHM3alUy HWHGOPMHUPYIOT CTOPOHEI
KOH()JIUKTa 0 BOSMOKHOCTH OGPATHTECS B ciryx0y Menuaruu. [TeperoBops! ¢ poxuTesIMu
(32KOHHBIMM IIPE/ICTABUTEIIMH) H COTpyIHHMKaMH 00pa30BaTeNbHOW OpraHH3aIl[HH 110
OpTaHu3allii  IPOLEAYPBl MEJUAlMH IIPOBOIAMT  PYKOBOIMTEND CIIy’)k0BI  MIIH
3aMEILAOIIKHI €0 COTPYIHHK

6.5. B cmydae ecnm mnpummpurensHas IIporpaMMa INIaHUPYETCs, KOrha Ieio
HaxOAUTCs Ha STalle O3HAHMS, CIIEACTBHSA UM B CyZe, TO O e MPOBELCHHN CTABHTCS B
M3BECTHOCTh aJIMMHUCTPAIIMS TEXHUKYMA U POTUTEIH.

6.6. Ciyx6a MeMaluu caMoCTOSTENEHO ONpEeNseT CPOKHM M 3Tallbl IPOBEIEHHUS
TPOLEAYPE!l MEIMAIIMK B TEX CIydYasX, KO[Aa MHOe He IPEeAyCMOTPEHO AEHCTBYIOLIUM
3aKOHOAATENIbCTBOM.

6.7. B cirydae eciu B X0/ie IPUMHUPHTEILHOM IPOTrpaMMbl KOH(IUKTYOILIHE CTOPOHEI
TIPUIILIH K COITTAIICHHUIO, JOCTUTHYThIE PE3YIIBTATEl MOTYT (DMKCHPOBATHCS B TUCEMEHHOM
[IPUMUPUTENHHOM JOTOBOPE WITH YCTHOM COTITIAIIICHHUH.

6.8. Komus cormamennss MoxeT GBITH IpecTaBieHa aIMUHUCTPAIINN TEXHHUKyMa
TOJIBKO IIPH ITUCBMEHHOM COTJIACHH CTOPOH.

6.9. Ciyx0a MemMalMi CONEHCTBYeT B ONpENENEHHH COCO6A BHIIONHEHHMS
00sI3aTeNBCTB, BI3ATHIX Ha ceGs CTOPOHAMHE B COTNALIEHHH, HO HE HECET OTBETCTBEHHOCTE
32 MX BBIIONHEeHWE. IIpH BO3ZHUKHOBEHWH Mpo6GIEM B BBITOTHEHHH 06I3aTEIbCTB
COTPYAHUKH CITy:KOBI MEMalliy MOTyYT IPOBOUTE JOMONHUTENBHBIE BCTPEYH CTOPOH C
LCIIbIO OKa3aHHWA IIOMOLIM B yCTAHOBJIEHUH NPUYMH W TPYAHOCTEH, a TakKe B IOHCKE
MyTel WX MPEOJOJNEHHsS, YTO MOXKET OBITh OrOBOPEHO B ITMCHMEHHOM WM YCTHOM
COINallleHUH .

6.10. OTBETCTBEHHOCTE 32 BO3MOKHEIE HAPYIIIEHHS IIPH OCYILECTBICHUH IIPOLIETYPBI
MEIHMalii HACTYNaeT B COOTBETCTBHUH C IEHCTBYIOLIUM 3aKOHOIATEIbCTBOM.

6.11. Cmyx6a Mepualum peKOMEHAYET YYaCTHHKAM KOH(IUKTA Ha BpeMs
[IPOBEACHUS NPOLEAYPEl MeNMaldd BO3JEpPXKAThCA OT OOpallleHHil B BHIMIECTOSIIHE
HHCTaHIMH, CPEJICTBA MaCCOBOM MH(OPMAIIUX WK CyeGHEIe OpTaHEL






